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Points to Note:  

• There are 17 Public Lifts/Escalators in the City of London estate. The report below contains details of the 6 public escalators/lifts that were out of service less than 95% of the time. 

• The report was created on 06 July 2021 and subsequently since this time the public lifts or escalators may have experienced further breakdowns which will be conveyed in the next report. 
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Availability

Millennium Bridge Glass South Tower London Wall Up Escalator

London Wall Down Escalator Moor House Speed House

Code Name Time OOS Availability 

0924 Duchess Walk Public Lift CL24 0 00:00 100% 

0976 Pilgrim Street SC6458969 0 00:00 100% 

0978 Atlantic House SC6458966 0 00:00 100% 

7730 Wood Street Public Lift SC6458970 0 00:00 100% 

7921 Little Britain SC6458967 0 00:00 100% 

7960 London Wall West SC6458965 0 00:00 100% 

7963 London Wall East SC6458964 0 00:00 100% 

7964 Blackfriars Bridge SC6462771 0 00:00 100% 

7997 33 King Williams Street SC6462850 0 00:00 100% 

7998 Tower Place Public Lift SC6458962 0 00:00 100% 

7999 Tower Place Scenic Lift SC6458963 0 00:00 100% 

0929 Millennium Bridge Inclinator SC6459245 1 05:28 94.15% 

0916 Glass South Tower SC6459244 1 13:22 92.59% 

0945 London Wall Up Escalator SC6458959 2 20:06 86.49% 

0944 London Wall Down Escalator SC6458958 4 16:24 77.70% 

7740 Moor House SC6458968 5 17:18 72.76% 

7345 Speed House Public Lift SC6459146 11 09:08 45.81% 
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Location 
  

Status  
as of  

02/07/2021 
 

% of time in service  
Between 

12/06/2021 
and 

02/07/2021 
 

Number of times 
reported Between 

12/06/2021 
and 

02/07/2021 
 

Period Not in Use 
Between 

12/06/2021 
and 

02/07/2021 
 

Comments  
Where the service is less than 95% 

 
 

London Wall Down 
Escalator  
SC6458958 

In service 77.70% 1 108 hours Unfortunately, the service was suspended by 
members of the public pushing the emergency stop 
button. We continue to work with our supplier to 
develop better controls to stop this from happening 
whilst keeping the health and safety measures in 
place. 
 

Moor House In Service 72.76% 1 131 hours Engineer attended site and found a fault with the lift 
controller failure, new parts required.  Engineer 
attended site when received and returned the lift to 
service. 
 

Glass South Tower -   
SC6459244 

In Service 92.59% 1 36 hours Engineer attended site and found a fault with the 
door locking mechanism, new parts required.  
Engineer attended site when received and returned 
the lift to service. 
 

Millennium Bridge 
Inclinator SC6459245 

In Service 94.15% 1 28 hours Engineer attended site and found a fault with the 
door locking mechanism, new parts required.  
Engineer attended site when received and returned 
the lift to service. 
 

London Wall Up 
Escalator  
SC6458959 

In Service 86.49% 1 65 hours Unfortunately, the service was suspended by 
members of the public pushing the emergency stop 
button. We continue to work with our supplier to 
develop better controls to stop this from happening 
whilst keeping the health and safety measures in 
place. 
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Speed House Public 
Lift  
SC6459146 

In Service 45.81% 1 260 hours  Engineer attended site and found a fault with one of 
the three power phases to the lift, UKPN attendance 
required to rectify the problem.  UKPN attended on 
21st June 2021, rectified the fault and the lift was left 
in service. 
 


